December 22, 2021
Dear CMS Administrator Brooks-LaSure
On behalf of the National Association of State Long-Term Care Ombudsman Programs
(NASOP), thank you for the revised nursing home visitation guidance issued by CMS on Friday,
November 12, 2021, restoring residents’ rights to visit “at all times” with family, friends, and
others. Ombudsmen have seen firsthand how excited residents are to once again have in-person
visitors without undue restriction. This holiday season, residents are especially looking forward
to enjoying the company of family and friends, many of whom may be travelling long distances,
knowing that their visitors cannot be turned away, as they were at this time a year ago.
The increasing number of residents and staff who are fully vaccinated provides an additional
layer of protection, that when coupled with following the CDC infection control guidance,
allows for visits that are safer than at any time in the past 21 months. However, we are aware
that the top three long-term care provider associations are sounding the alarm in a letter to CMS
that visits are a concern, couching it in terms of resident safety. Their view that visits “may pose
a risk” is vague, disingenuous, and without facts or statistics to support their claim. Therefore,
we strongly urge you not to make changes to CMS’ visitation guidance.
Additionally, a suggestion that all visitors should be tested or that they must pay the facility for a
test is simply an unreasonable barrier, which ultimately violates a resident’s right to have
visitors. We know that a significant percentage of facilities are experiencing staff shortages, so
finding staff to administer tests at the facility seems an unworkable solution. Also, many visitors
live in rural areas where access to testing is limited, transportation to get a test may pose
problems, and they may not have the money to pay for a test. Currently, a sufficient number of
testing sites are simply not available in many areas around the country.
Many residents spent a lonely holiday season last year. We now know the physical and
mental declines that residents suffered due to long-term social isolation. The care and support
provided by families and friends is critical to a resident’s well-being. NASOP strongly urges
you not to abandon residents’ rights and health by allowing providers the “flexibility” to
unduly restrict visitations. Thank you for your commitment to the residents we serve.
Sincerely,
Mark C. Miller
President
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